
“Helping you to 
recover every step 

of the way”

Easy Access

If the North East Clinic is not an accessible location for you we have a 
nationwide network of physiotherapy centres who are able to assist.

Testimonials
“The facility to offer early Physiotherapy treatment 
has totally revolutionised the process of early 
recovery. The clients I see at North East Clinic 
have already had or are currently having treatment 
which reassures them they will get better and 
recover from their injuries. The Team are friendly 
and make both me and the clients relaxed and 
comfortable and a feeling they are being given the 
best possible service ever”
Dr Gerry Sweeney Associate Specialist in A&E.

“The treatment I received was first class and all 
the staff made me feel really welcome. The 
assistance I got helped me back in the driving 
seat and I just can’t thank them enough.” 
Steve Kidd, Driving Instructor.

By Road: 
From the A1058 Coast Road heading towards 
Newcastle Upon Tyne turn left at the traffic lights at the 
Corner House heading towards Heaton/Byker. Following 
this Road until you reach a small round about. Continue 
straight ahead at the roundabout. Head straight on at 
the first set of traffic lights. Continue along and at the 
second set of traffic lights we are situated on the left 
hand corner past the traffic lights.

From the Tyne Bridge. Once over the Tyne Bridge take 
the second exit off the A167(M) onto the A193. Follow this 
Road over the traffic lights until you reach a roundabout. 
Take the first left off the roundabout and head towards 
Morrisons supermarket. At the mini roundabout turn right 
onto Shields Road. Continue along Shields Road and 
take the left onto Heaton Road at the traffic lights just past 
the Raby Pub, the clinic is straight ahead about 200 
metres down Heaton Road on the right hand side.

Parking: Is situated at both front and rear of the building.

On Foot:
The clinic is just off Shields Road, the main shopping 
area in Byker. Heading down Shields Road towards 
Newcastle turn right at Lloyds TSB. The office is 
approximately 100 meters from this junction on the right 
hand side heading down Heaton Road.

By Public Transport:
North East Clinic is easily accessible via public transport. 
You can reach us by either bus or metro. We are located 
5 minute’s walk from Byker metro station. Please look at 
the following websites for further travel advice.
www.transportdirect.org.uk  www.tyneandwearmetro.co.uk

Sat Nav:
52 Heaton Road
Newcastle Upon Tyne
NE6 1SE

NEC

tel 0845 0550279
email  admin@northeastclinic.com
web www.northeastclinic.com



Rapid Friendly 
Medical Examination
We only employ those with significant experience 
of providing medico legal reports and the quality of 
their reports are continually assessed. 

Medics are provided with time and facilities to 
undertake the medical examinations properly and 
to be able to draft a medical report immediately is 
much more likely to be accurate and improve the 
speed at which your case is settled. This avoids 
many of the problems which occur at other clinics.

The appointment itself will consist of a brief examination 
and discussion about your injury and your current 
condition. Each examination occurs in a private 
room in a comfortable and relaxed environment.

Rapid Pain Relief from 
your Injuries
Our physiotherapists are experts in treating a wide 
range of conditions. There is a particularly high level 
of expertise in road traffic accident type injuries. All 
physiotherapists employed by the company are 
registered and members of the Chartered Society 
of Physiotherapy. You will receive a comprehensive 
assessment before any treatment is given. In most 
cases treatment can start immediately. Physiotherapy 
and, where appropriate, acupuncture assist us to 
restore you to your pre-accident condition and lifestyle.

Avoid Long Term 
Symptoms from your 
injuries
Treating injuries quickly with physiotherapy can 

often reduce the risk of long term symptoms. A 

specific individual tailored rehabilitation programme 

would be planned for you to ensure you avoid any 

long term symptoms from your injuries. We have 

been complimented by many of the orthopaedic 

surgeons with whom we work for our early intervention 

and effective treatment in reducing the risk of long 

term permanent disability. 

Rapid Accurate Drafting 
and Supply of Medical 
Reports to your Solicitor
As medics are requested to dictate the medical reports 
immediately after the examination they can be 
typed up quickly by the support team. The support 
team are well resourced and most reports can be 
typed the same day they are received and emailed 
back to the solicitors as soon as they have been 
checked and signed by the medic. As they are dictated, 
checked and dispatched very quickly there is less 
scope for mistakes to be made and there is a high 
level of agreement with the reports content.

Automatic Appointment 
Reminder
We accept that we all lead busy lives and it is easy 
to forget an appointment. For that reason we have 
an advanced IT system which provides an automatic 
reminder to you of your appointment so that you do 
not miss it by accident.
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